G QUESTIONNAIRE /
GALAXY EPOTHMATOAOTIIO

BEACH RESORT

FENIKA / GENERAL

EZAIPETIKA KAAA METPIA ANEMAPKHZ
EXCELLENT GOOD FAIR POOR
EIENOAOXEIO ] ] ] ] HOTEL OVERALL
IXEZH MOIOTHTAZ - TIMHZ ] ] ] ] VALUE FOR MONEY
KOINOXPHZTOI XQPOI ] ] ] ] PUBLIC AREAS
ANEZH AQMATIOY ] ] ] ] BEDROOM COMFORT
ATMOZ®AIPA ] ] 1 ] ATMOSPHERE
KAIPOX ] ] ] ] HOLIDAY WEATHER
ZXOAIA & MPOTAZEIZ COMMENTS & SUGGESTIONS
ETAIPETIKA KAAA METPIA ANEMAPKHZ
EXCELLENT GOOD FAIR POOR
EZYMHPETHZH ITHN A®IEH ] ] ] ] EFFICIENCY OF CHECK IN
EEYMHPETHZH XTHN ANAXQPHZH ] ] ] ] EFFICIENCY OF CHECK OUT
MPOOYMIA ITHN EEYMHPETHIH ] 1] 1] ] PROMPTNESS IN SERVICING
ATMOTEAEZMATIKOTHTA RESERVATION COMPLIANCE
TMHMATOZ KPATHZEQN
IYMMNEPIGOPA MPOZQMIKOY ] ] ] ] FRIENDLINESS OF STAFF
IXOAIA & MPOTAZEIX ] ] ] ] COMMENTS & SUGGESTIONS

TMHMA OPO®QON / HOUSKEEPING

EZAIPETIKA KAAA METPIA ANEMAPKHZ
EXCELLENT GOOD FAIR POOR
KAGAPIOTHTA KATA THN A®IEH ] ] ] (] CLEANLINESS UPON ARRIVAL
KAOHMEPINH KAGAPIOTHTA ] (] (] ] CLEANING ON DAILY BASIS
SYNTHPHZEIZ & BAABES ] (] ] ] MAINTENANCE AND UPKEEP
SYMMEPI®OPA NPOZQMIKOY ] 1] ] ] FRIENDLINESS OF STAFF
SXOAIA & NPOTAZEIS COMMENTS & SUGGESTIONS

FTAXTPONOMIKH EMINEIPIA/ FOOD EXPERIENCE

ETAIPETIKA KAAA METPIA ANEMAPKHZ
EXCELLENT GOOD FAIR POOR
MPQINO ZYNOAIKA ] ] ] ] BREAKFAST OVERALL
MOIKIAIA ] ] ] ] FOOD VARIETY
MOIOTHTA ] ] ] ] FOOD QUALITY
EEYMHPETHZH ] ] ] ] FOOD SERVICE
OEPMOKPAZIA ®ArHTOY ] ] ] ] FOOD TEMPERATURE
MEZHMEPIANO/SNACK SYNOAIKA ] ] ] ] LUNCH/SNACK OVERALL
MOIKIAIA ] ] ] ] FOOD VARIETY
MOIOTHTA ] ] ] ] FOOD QUALITY
EEYMHPETHIH ] ] ] ] FOOD SERVICE
OEPMOKPAZIA ®ATHTOY ] ] ] ] FOOD TEMPERATURE
BPAAINO SYNOAIKA ] ] 1 ] DINNER OVERALL
MOIKIAIA ] ] 1] ] FOOD VARIETY
EEYMHPETHZH ] 1 1] ] FOOD QUALITY
OEPMOKPAZIA ] 1] ] ] FOOD SERVICE
®ATHTOY ] ] ] ] FOOD TEMPERATURE
ZYMMEPI®OPA MPOZQMIKOY ] ] ] — FRIENDLINESS OF STAFF

ZXOAIA & NPOTAZEIX COMMENTS & SUGGESTIONS



EXTIATOPIO / RESTAURANT A LA CARTE

EZAIPETIKA KAAA METPIA ANETMAPKHZ
EXCELLENT GOOD FAIR POOR
MOIOTHTA ] ] ] ] QUALITY
MOIKIAIA ] ] ] ] VARIETY
©OEPMOKPAZIA ®AFHTOY [ ] ] ] FOOD TEMPERATURE
EEYNHPETHIH ] ] ] ] FOOD SERVICE
TIMEX PRICES
ZYMMEPI®OPA MPOZQMIKOY S % % % FRIENDLINESS OF STAFF
IXOAIA & NPOTAZEIZ COMMENTS & SUGGESTIONS
MIAP / BAR
EFAIPETIKA KAAA METPIA ANEMAPKHZ
EXCELLENT GOOD FAIR POOR
KENTPIKO MITAP ZYNOAIKA [ ] ] [ ] (] MAIN BAR OVERALL
MOIOTHTA [ | L] [] ] QUALITY
MOIKIAIA [ ] ] [ ] VARIETY
EEYNHPETHZH L |:| | |:| MAIN BAR SERVICE
MIIAP MIZINAT SYNOAIKA [ ] ] [ ] POOL BAR OVERALL
MOIOTHTA [ | ] [ ] QUALITY
MOIKIAIA [ [ [ ] [] VARIETY
EEYMHPETHIH [ ] ] [ ] ] POOL BAR SERVICE
ROOF GARDEN ] ] [ ] ] ROOF GARDEN OVERALL
MOIOTHTA [ ] ] [ ] ] QUALITY
MOIKIAIA [ ] ] [ ] ] VARIETY
EXYNHPETHZIH L | 1] L | ] ROOF GARDEN SERVICE
TIMEZ [ ] ] [] ] BAR PRICES
SYMMEPIOOPA MPOZOMIKOY [] 1] [ ] ] FRIENDLINESS OF STAFF
IXOAIA & MPOTAZEIX COMMENTS & SUGGESTIONS
TOYPIXTIKO FPA(DEIO / TOUR OPERATOR
EZAIPETIKA METPIA ANEMAPKHX
EXCELLENT GOOD FAIR POOR
MEPIFPA®H TENOAOXEIOY ] ] ] ] HOTEL DESCRIPTION
AKPIBEIA KPATHIHZ ] ] ] RESERVATION ACCURANCY
TAZIAI 1 ] 1 1 IN FLIGHT COMFORT
METAQOPA ] 1 ] O] TRANSFER ASSISTANCE
MAPOXH YMHPEZION C O] ] ] SERVICES
ZYMMEPI®OPA MPOZQMIKOY O O O O FRIENDLINESS OF STAFF
SYAAOTIKH AZIOAOTHZH Ol = ] ] TOUR OPERATOR OVERALL
IXOAIA & MPOTAZEIZ COMMENTS & SUGGESTIONS
EMIEIPIA AIAKOMNQN / HOLIDAY EXPERIENCE
ZIFOYPA MAAAON MIOANON ATIOANON
DEFINITELY PROBABLY POSSIBLY UNLIKELY
OA EMIZKEYOEITE TANA WOULD YOU VISIT
TO TENOAOXEIO; ] ] ] ] THE HOTEL AGAIN?
OA EMIZKEYOEITE TANA WOULD YOU VISIT
THN ZAKYNOO; ] ] ] ] ZAKYNTHOS AGAIN?
©A KANETE TANA AIAKOMEX WOULD YOU VISIT
ITHN EAAAAA; ] J J ] GREECE AGAIN?
©A XPHZIMOTOIHZETE EANA TO WOULD YOU USE
IAIO TOYPIZTIKO FPA®EIO; 1] ] (] 1] SAME TOUR OPERATOR?
OA NMPOTEINATE TO GALAXY HOTEL; ] ] ] ] WOULD YOU RECOMMEND GALAXY HOTEL?

ONOMA/NAME:

HM. ADIEHZ/ARRIVAL DATE:

HM.ANAXQPHZHZ / DEPARTURE DATE:

AP.AQMATIOY / ROOM NO.:

TOYPIZTIKO 'PA®EIO H IAIQTHZ/TOUR OPERATOR:

ZYM®OQONIA/ BOARD ARRANGEMENT: BB [] HB [] Al []

ANAPAZ/MALE [ F'YNAIKA/FEMALE [

HAIKIA / AGE: 18-24 [] 25-34 [] 35-44 [] 45-54 []55-64 [] 65+ []
OIKOI. KATAZTAZH/STATUS:

ANYTMANAPOZ/H - SINGLE 1 MANTPEMENOZ/H - MARRIED 1 AIAZEYTMENOZ/H - SEPARATED/DIVORCED 1 XHPOZ/A - WIDOWED |
EMATTEAMA / OCCUPATION :

AIEYOYNZH / ADDRESS:

E-MAIL: FACEBOOK:



